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Glossary 

Displaced Person 
(DP) 

Any individual or part of the DHs living, cultivating the land, or carrying on 
business, trade, or any other occupation within the Corridor of Impact (CoI) 
who are impacted by the project. 

Compensation  
Payment in cash or in-kind to which the Project Affected Persons are entitled 
to replace land or other assets taken for project use. 

Census  

A field survey carried out to identify and determine the number of Project 
Affected Persons (PAP), their assets, and potential impacts; per the 
procedures, satisfactory to the relevant government authorities, and the 
World Bank Safeguard Policies 

Cut-off -date 
The date after which people WILL NOT BE considered eligible for 
compensation, i.e., they are not included in the list of PAPs as defined by 
the census. 

Entitlement  

Entitlement means the range of measures comprising compensation in cash 
or in-kind, relocation cost, income rehabilitation assistance, transfer 
assistance, income substitution, and business restoration, which are due to 
PAPs, depending on the type, degree, and nature of their losses, to restore 
their social and economic base. 

Hokim  
Head of public authority in places (Governor)  
 

Hokimiyat  

A public authority in places, carrying out the interaction between local 
communities and the government at regional and national levels. Possesses 
the highest administrative and legal authority over the local population living 
in the territory within the jurisdiction. 

Income restoration  
Income Restoration means re-establishing the productivity and livelihoods 
of PAPs. 

Involuntary 
Resettlement  

For this policy, "involuntary" means actions that may be taken without the 
displaced person's informed consent or power of choice 

Land acquisition  

Land Acquisition means the process whereby a person is compelled by a 
public agency to alienate all or part of the land she/he owns or possesses, 
to the ownership and possession of that agency, for public purposes in return 
for fair compensation. 

Low -income  family  

A low-income family is a family whose monthly average income per person 
is less than 52.7% of the minimum wage which equals US$1.25 per day per 
person. This line is subject to the provision of social support from the 
Government. However, this number is less than the World Bankôs global 
poverty line which is US$1.90. Therefore, in this document, US$1.90 is taken 
as a reference to identify low-income families.  

Vulnerable people  
Women headed household, low-income household, a household headed by 
elderly1 with no support and household headed physically challenged 
people  

Owner  

The person who own, use and dispose of appurtenant property (resources, 
enterprises, things, including buildings, apartments, structures, equipment, 
raw materials and production, money, equities, and other property, as well 
as objects of intellectual property) at his/her discretion and in his/her 
interests.  

Ownership  

Ownership or property right represents the right of the person to own, use 
and dispose of appurtenant property at his/her discretion and in his/her 
interests, and also requires the elimination of any violations of his/her 
property right of whoever they are originated. The property right is perpetual. 

Project Affected  
Persons  

Persons who as a result of Project activities, for reasons of the involuntary 
taking or voluntary contribution of their land and other assets, results from 
indirect economic and or social adverse impacts, regardless of whether or 
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not PAPs are required to physically relocate 

Replacement cost 
(assets)  

For houses and other structures, it is the market cost of the materials to build 
a replacement structure with an area and quality similar to or better than 
those of the affected structure, or to repair a partially affected structure, plus 
the cost of transporting building materials to the construction site, plus the 
cost of any labour and contractorsô fees, plus the cost of any registration and 
transfer taxes. In determining the replacement cost, depreciation of the asset 
and the value of salvage materials are not taken into account, nor is the 
value of benefits to be derived from the project deducted from the value of 
an affected asset. 

Replacement cost 
(land)  

Replacement cost for the land is the pre-project or pre-displacement, 
whichever is higher, the market value of the land of equal productive 
potential or use located in the vicinity of the affected land, plus the cost of 
preparing the land to levels similar to those of the affected land, plus the cost 
of any registration and transfer taxes 

Rehabilitation  
Assistance provided to the affected persons to supplement their income 
losses to improve, or at least achieve full restoration of their pre-project living 
standards and quality of life. 

Makhalla  

Community-based organization at the local level, officially recognized in 
Uzbekistan, serving as an interface between the government and the 
community and responsible for the provision by the means of social support 
and cultural interaction of its members. Chairmen of the Makhalla are elected 
by local gatherings. 

 

Exchange rates  

 

* The rate of the Central Bank (CB) of the Republic of Uzbekistan 

(As of January 13, 2025) 

Currency unit ï Uzbek Sum (UZS) 

$1.00 = UZS 12,099.18 
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1. Executive summary  
 This RAP Implementation Completion Report has been prepared for Section 4 of the 
Electricity Sector Transformation and Resilient Transmission Project (ESTART), implemented 
by the JSC ñNational Electric Grid of Uzbekistanò (NEGU) with the support of the World Bank. 
The section covers the construction of a 72.0 km, 500 kV power transmission line passing 
through the Piskent, Oqqurgan and Kuyi Chirchik districts, Tashkent region. 
 The purpose of this report is to summarize the completion of all resettlement and 
compensation activities in compliance with the Resettlement Action Plan (RAP), approved in 
December 2023 and consistent with World Bank Environmental and Social Standard 5 (ESS5) 
and national legislation. 

 Project Scope and Impact:  

 The implementation required permanent acquisition of 3,43 ha and temporary use of 69,59 
ha of agricultural land. The impacts were limited to crops (mainly wheat and alfalfa), with no 
physical displacement, no impact on residential structures, and no impact on trees. A total of 
33 affected persons  (APs) were identified and compensated. No severely affected or 
vulnerable households were found within the project area. 

 Implementation and Compensation: 

 The completion report on the implementation of the RAP Implementation Completion 
Report was prepared during the period from December 2025 to January 2026. The valuation 
of affected assets was updated by the local authorities in accordance with national regulations 
and the projectôs Entitlement Matrix. Total compensation paid amounted to to 
1 560 635 485,66 UZS or 128 986,88 USD (1 USD = 12,099.18 UZS as of 13 January 2026).  

 
2. Introduction and project background  

 This RAP Implementation Completion Report was prepared as part of the process of 
compliance with the Resettlement Action Plan (RAP) prepared for the ESTART per 
Resettlement Policy Framework and national legal framework.  

 The main purpose of the Project is to provide further development of main power 
transmission lines, provision of external power supply to large consumers and the population 
of the Tashkent region. 

 The present report provides information regarding the implementation of the RAP in 
Piskent, Oqqurgan and Kuyi Chirchik districts, Tashkent region, part of the section 4 for the 
transmission line project. The main aim is to implement the prepared and approved RAP and 
compensate the households, farms and businesses affected by the project. 

 In order to accelerate the process, NEGU divided the into six sections such as: 

Section 1:  Construction of a power transmission line 220 kV, passing through the 

territory of the Tashkent region - 191.0 km; 

Sub-Section 1.1.  Construction of a power transmission line 220 kV, passing through 

the territory of the Kuyi Chirchiq district Tashkent region ï 88,5 km; 

Sub-Section 1.2.  Construction of a power transmission line 220 kV, passing through 

the territory of the Yangiyol and Zangiota district Tashkent region ï 102,5 km; 

Section 2:  Construction of a power transmission line 220 kV, passing through the 

territory of the Syrdarya  region ï 220 kV. 22.0 km; 

Section 3:  Construction of a new Substation "Koltsevaya" 500 kV. 

Section 4:  Construction of a power transmission line 500 kV, passing through the 

territory of the Piskent, Oqqurgan and Kuyi Chirchik districts, Tashkent region ï 72,0 km; 

This RAP is prepared for Section 4. The current status of the division of ESTART is 

shown in Table 1.1 and Figure 1 below. 
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 Table 2.1: The division of the ESTART 

Section LAR and  
Involuntary 
resettlement

Actions needed

Section 1:  Construction of a power 

transmission line 220 kV (191.0 km) 

passing through the territory of the 

Tashkent region; 

YES 

Current Resettlement Action 

Plan (RAP) Implementation 

Completion Report is being 

prepared for this section 

Sub-Section 1.1.  Construction of a power 

transmission line 220 kV, passing through 

the territory of the Kuyi Chirchiq district 

Tashkent region ï 88,5 km; 

YES 

Current Resettlement Action 

Plan (RAP) Implementation 

Completion Report is being 

prepared for this section 

Sub-Section 1.2.  Construction of a power 

transmission line 220 kV, passing through 

the territory of the Yangiyol and Zangiota 

district Tashkent region ï 102,5 km; 

YES 

Current Resettlement Action 

Plan (RAP) Implementation 

Completion Report is being 

prepared for this section 

Section 2:  Construction of a power 

transmission line 220 kV, passing through 

the territory of the Syrdarya  region ï 220 

kV. 22.0 km; 

YES 

Current Resettlement Action 

Plan (RAP) Implementation 

Completion Report is being 

prepared for this section 

Section 3:  Construction of a new 

Substation "Koltsevaya" 500 kV. (Tashkent 

region) 

YES 

Social Due Diligence Report 

Submitted 

Section 4:  Construction of a power 

transmission line 500 kV (72.0 km) passing 

through the territory of the Piskent, 

Oqqurgan and Kuyi Chirchik districts 

Tashkent region; 

YES 

Current Resettlement Action 

Plan (RAP) Implementation 

Completion Report is being 

prepared for this section 

 
 After the final RAP preparation was completed and endorsed, there were some 

minor changes in the list of affected persons. Accordingly, this RAP implementation report 

reflects actual information on affected persons and compensation amounts paid to the APs.  
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Figure 1: The Location of the project in Uzbekistan  

 

 

Figure 2: The Location of the project Piskent , Oqqurgan  and Kuyi  Chirchik  district
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3. Scope of works.  
The section covered by this report includes: installation of 206 towers.  
The power transmission line is being constructed as two parallel lines ð L-552 and  

L-502. 

The table below shows the classification of towers by type: angle and intermediate 
towers. 

Table 3.1.  

ˉ  District  Angels towers  Intermediate towers  Length  (km) 

L-552 transmission line  

1. Kuyi Chirchik 6 15 6,71 

2. Akkurgan 5 34 13,96 

3. Piskent 7 36 15,38 

Total: 
18 85 

36,05 
103 

L-502 transmission line  

1. Kuyi Chirchik 6 15 6.70 

2. Akkurgan 5 34 13,89 

3. Piskent 7 36 15,5 

Total: 
18 85 

36,09 
103 

General Total: 
36 170 

72.14 
206 

4. Scope of Impact  

Scope of impact in the Piskent, Oqqurgan and Kuyi Chirchik districts, Tashkent region 
includes: (i) permanent land acquisition of 3,43 ha of agricultural lands and (ii) temporary 
acquisition of 69,59 ha of agricultural lands. In terms of affected crops, the main crops affected 
are: Wheat and alfalfa. Detailed information and discrepancies between the RAP and the RAP 
Implementation are presented in Table 4.1. 

 
Table 4.1. Scope of impact in the Resettlement Action Plan and the Resettlement Action 

Plan Implementation Report  

Name of 

district 

Permanent Impact (ha) 

including: 

Temporary Impact (ha) 

including: 

 

Number AHs 

who will be 

temporarily 

and 

permanent 

impacted 

Total (ha) 

Agricultur

al land 

from AHs 

State-

governed 

Lands 

(reserve, 

forest, 

other 

lands) 

Total (ha) 

Agricultu

ral land 

from AHs 

State-

governed 

Lands 

(reserve, 

forest, 

other lands) 

RAP 

Piskent 2.59 2.56 0.03 48.20 45.94 2.26 28 

Oqqurgan 2.25 2.25 - 39.92 38.26 1.66 13 

Kuyi 

Chirchiq 
1.42 1.42 - 25.08 23.96 1.12 2 

Total 6.26 6.23 0.03 113.2 108.16 5.04 43 

RAP Implementation Report  

Piskent 1,53 1,50 0,03 32,45 32,29 0,16 22 
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Name of 

district 

Permanent Impact (ha) 

including: 

Temporary Impact (ha) 

including: 

 

Number AHs 

who will be 

temporarily 

and 

permanent 

impacted 

Total (ha) 

Agricultur

al land 

from AHs 

State-

governed 

Lands 

(reserve, 

forest, 

other 

lands) 

Total (ha) 

Agricultu

ral land 

from AHs 

State-

governed 

Lands 

(reserve, 

forest, 

other lands) 

Oqqurgan 1,5 1,25 0,25 25,23 23,1 2,13 9 

Kuyi 

Chirchiq 
0,40 0,35 0,05 11,91 11,91 - 2 

Total 3,43 3,1 0,33 69,59 67,3 2,29 33 

 

The reduction in both permanent and temporary land impacts compared to the initial RAP 
estimates is due to refined design and updated field verification carried out during the detailed 
design and implementation stages. 

The percentage of permanent acquisition of land compared to total land holdings of 
affected farmers varies from a minimum - 0.003% to a maximum - 5.7%. It was clearly defined 
that no households would be severely impacted.  

After the final version of the project was approved, the placement of the supports was 
changed. In addition, the contractor used the latest technological equipment for cable 
installation. 

 

       Impact on structures and residential houses  

In Accordance to the RAP document, there is no impact on residential houses within the 
Piskent, Oqqurgan and Kuyi Chirchik districts, Tashkent region district and accordingly there is 
no impact. Based on above mentioned, the compensation for the impacts on residential houses 
is not included in the scope of RAP implementation. This information was checked using special 
analysis and it was confirmed that there are not houses under the impact in Piskent, Oqqurgan 
and Kuyi Chirchik, Tashkent region. 

 

 Impact on trees  

The route passes entirely through agricultural lands with no trees located within the 
affected corridor; therefore, no tree cutting or compensation for trees was required. 

 Impact on Severely Affected Persons  

As it was indicated in the RAP document developed for the section, the impacted entities 
in the district are of large size, and no entities are severely affected. The impact on the land 
(permanent impact) is very low and negligible, however the temporary impact is compensated 
and is not affecting  future agricultural operation of the farmer. 

The compensations for severe impact were not included in the RAP and was not required 
for the section under the present report.  

 

 Impact on vulnerable AHs  

The RAP Implementation document have included detailed socio-economic survey and 
have not identified the vulnerable AP in the Piskent, Oqqurgan and Kuyi Chirchik districts, 
Tashkent region, accordingly there are no vulnerable persons directly affected by the project 
and compensation to support vulnerable persons was not required. 
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5. Implementation of the RAP  
 

Compensation amounts include compensation for permanent land acquisition and 

compensation for loss of crops due to temporary land acquisition. Compensation amounts were 

evaluated by the Agriculture Department of Tashkent region. Evaluation was based on the 

requirements of the national regulation No. 146 and complies with the entitlement matrix of the 

project RAP. Total evaluated compensation amounts equalled 1 560 635 485,66 UZS or 

128 986,88 USD (1 USD = 12,099.18 UZS as of 13 January 2026). 

Construction of the power transmission line under the whole project requires temporary 

acquisition of agricultural lands for a period of up to 1 year. However, it is expected that the 

duration of actual occupation of each APs land for the project needs will not exceed more than 

2-3 days. 

Table 5.1 presents the information from the initial RAP. 

This is followed by Table 5.2, which provides information from the RAP Implementation on 

compensation paid to affected persons in Kuyi Chirchik, Okurgan, and Piskent districts. 

 

Table 5.1. Compensation amounts calculated during the RAP for affected persons in Kuyi  

chirchik, Okurgan, and Piskent districts.  

 

# Name of affected Farm Enterprises  Type of impact  

Kuyi  Chirchik district  

1 TCT Agro ʩluster LLC 

2 Guliston Agrovir Gold Agricult 

 SUB TOTAL   

Oqqurgan district  

1 ABC OQQO`RG`ON AGRO CLASSTER LLC 

2 OQQO'RG'ON-AGRO-NUR Agricult farm 

3 GULISTON JUMADILLA BOG'I Agricult farm 

4 HUMO AGRO LYUKS Agricult farm 

5 Shamsiddin Anvar Fayz Agricult farm 

6 Gofurjon Dilnoza Agricult farm 

7 
ADZ OQQO`RG`ON DON AGRO 
CLASSTER 

LLC 

8 Dilshod Yuldoshev Agricult farm 

9 Yetti Hazina Halol Rizq LLC 

10 Jayhun Agro Fayz Agricult farm 

11 Zomin Agricult farm 

12 Toshkent Agropilla LLC 

13 Shaxnoza Agricult farm 

 Subtotal   
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# Name of affected Farm Enterprises  Type of impact  

Piskent district  

1 Oblaqul ota Hamraqulov Agricult farm 

2 Yordam Saxovati Agricult farm 

3 Mashal Agricult farm 

4 ɸvazovʘ Muxabbat Agricult farm 

5 Tursunboy Lider paxtalari Agricult farm 

6 Mahmudov Bahodir Agricult farm 

7 ɸgro Faktor Agricult farm 

8 Sharipov Madamin ɸshirovich Agricult farm 

9 Qosimova Farida Agricult farm 

10 Topilova Hakima Agricult farm 

11 Azvarshox Fayz Agricult farm 

12 Eco Kolos LLC 

13 Mirzaahmedov Sobit Agricult farm 

14 Uch ɸvlod Agricult farm 

15 Ravshan ɸnvar oᾷgᾷli Agricult farm 

16 Piskent Pilla LLC 

17 Sadiyarova Rayhon Agricult farm 

18 Shomansur Abduazimov LLC 

19 ɸkbarshox Sayyora Agricult farm 

20 Nosir Agricult farm 

21 Dadayeva ɸnor Agricult farm 

22 Ozod Dadaev Agricult farm 

23 Kurganov ɸkmal Agricult farm 

24 Qarshieva Iydigul Agricult farm 

25 Bekov Bozorboy Agricult farm 

26 Odilov ɸsadbek Agricult farm 

27 Ortiqov Islom Agricult farm 

28 Otaboev ɸbdurasul Agricult farm 

 

In the initial RAP, the total number of affected landowners was 43, and compensation 

amounting to 804 233 912 UZS was calculated. However, due to project design changes in 

certain areas, as well as the restructuring of land ownership, the list of landowners has changed 

and new landowners have been identified. 

 After the final version of the project was approved, the placement of the supports was 

changed. In addition, the contractor used the latest technological equipment for cable 

installation. 
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Table 5.2. Compensation amounts calculated during the RAP Implementation  for affected 

persons in Kuyi  chirchik, Okurgan and Piskent districts.  

 

 Name of affected Farm Enterprises  Type of impact  

Kuyi  Chirchik district  

1 TCT Agro ʩluster LLC 

2 Asian Milk Best LLC 

 SUB TOTAL   

Oqqurgan district  

3 OQQO'RG'ON-AGRO-NUR Agricult farm 

4 GULISTON JUMADILLA BOG'I Agricult farm 

5 HUMO AGRO LYUKS Agricult farm 

6 Gofurjon Dilnoza Agricult farm 

7 Jayhun Agro Fayz Agricult farm 

8 Zomin Agricult farm 

9 Shaxnoza Agricult farm 

10 Diyor Abdullox Agricult farm 

11 Engipro LLC 

 Subtotal   

Piskent district  

12 
 

Obloqul ota Hamroqulov Agricult farm 

13 ɸvazovʘ Muxabbat Agricult farm 

14 Mahmudov Bahodir Agricult farm 

15 ɸgro Faktor Agricult farm 

16 Sharipov Madamin ɸshirovich Agricult farm 

17 Qosimova Farida  Agricult farm 

18 Topilova Hakima Agricult farm 

19 Eco Kolos LLC 

20 Uch ɸvlod Agricult farm 

21 Ravshan ɸnvar oᾷgᾷli Agricult farm 

22 Sadiyarova Rayhon Agricult farm 

23 ɸkbarshox Sayyora Agricult farm 

24 Nosir Agricult farm 

25 Dadayeva ɸnor Agricult farm 

26 Ozod Dadaev Agricult farm 

27 Kurganov ɸkmal Agricult farm 

28 Ortiqov Islomjon Agricult farm 

29 Otaboyev ɸbdurasul Agricult farm 

30 Norinbaeva Dilnora Namozovna dekhan.farm 
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 Name of affected Farm Enterprises  Type of impact  

31 Sandiboyeva Nasiba Xusanovna  dekhan.farm 

32 Risqulov Sunnat Dilshod ogli  dekhan.farm 

33 Javlon Grin agro Agricult farm 

 

Compensation payments to ñTST Agro Clusterò were calculated for several land plots 

and disbursed in a single payment, as it is considered one large agrocluster with land parcels 

located in several rural settlements of the Kuyi Chirchik District.  

To clarify the difference between Tables 5.1 and 5.2, it can be stated that, as mentioned, 

following the finalization of the project design, the number of landowners has changed, and new 

landowners have also been identified and added. 

  

At present, a number of large-scale reforms and initiatives are being implemented in the 

Republic of Uzbekistan in the agricultural sector, aimed at increasing efficiency, introducing 

modern technologies, and improving conditions for farmers. As part of these transformations, 

the state is actively supporting the development of a cluster system that integrates agricultural 

production, processing, and marketing into a single value chain. 

 In connection with the implementation of these projects, at the initial stage some farmers 

voluntarily transferred their land plots to participate in new development programs or to join 

cluster enterprises. In addition, new agro-industrial clusters have been established, which 

provide farmers with the necessary resources such as seeds, fertilizers, and machinery, and 

also guarantee the purchase of products at contract prices. 

 The main goal of these changes is to increase crop yields, improve the quality of 

agricultural products, expand the countryôs export potential, and create new jobs in rural areas. 

Special attention is also paid to training farmers in modern farming methods and introducing 

innovative solutions. 

 

Evidence (consent act and payment order from NEGU to APsô accounts) of compensation 

amounts payments are attached to this report as Annexe 1. 

It should be noted that the initial data for the RAP were prepared by ñUzadavyerloyikha.ò 

After the final design in 2024, the information was updated with the participation of 

ñUzadavyerloyikha,ò during which the affected persons (APs) were revised. 

All affected farmers agreed on the evaluated amounts. After the evaluation was 
completed, certificates of compensation evaluation were prepared and signed by involved 
parties, including NEGU, the local Agriculture Department, ñUzadavyerloyikhaò land 
management scientific organization, the project contractor ñXian Electric Engineering Co., Ltdò 
and affected persons. Such acts are attached as Annexe 1 to this report. 

 

6. Summary budget  
 

The RAP Implementation budget, based on compensation calculations for losses to 

agricultural land, crops, is estimated to be US$ 128 986,88 The detailed budget items are 

summarised in Table 6.1  
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7. Grievance redress mechanism  
 
In accordance with the WB requirements, the APs should be informed and should have 

the possibility to express their concerns and suggestions through a Grievance redress 

mechanism tailored for each particular project. Within the RAP development, the Grievance 

Redress System was created and established. The information regarding the availability of the 

grievance redress system was communicated to affected households through the public 

consultations and during regular meetings with the affected persons. The grievance redress 

mechanism will be kept without changes during the whole project cycle. 

The APs have the right to file complaints and queries on any aspect of project implementation, 

including land acquisition and resettlement issues, if any. The Project team, headed by NEGU, 

will ensure that grievances and complaints on any aspect of the project implementation are 

addressed in a timely and satisfactory manner. Complaints can be submitted to the mahalla, the 

council of farmers, or directly to NEGU headhunters or to the office of NEGU in the Tashkent 

region. 

The PMU has already established a complaints handling group, the management of 

which is carried out by one of the employees appointed to handle complaints related to the 

project. All complaints will be resolved in 15 days, and in case of additional information 

requirement, the maximum period for satisfaction and closing of the complaint will be 30 days. 

The APs may access the countryôs legal system at any stage of the GRM process for the 

project-related complaints using national GRM provisions. A minimum of two APs can also file 

complaints with the WB Accountability Mechanism if the violation of ESS5 requirements is 

noticed. 

The simple Grievance Redress Mechanism (GRM) is developed for the AHs who may 

have complaints or questions during the RAP implementation, and the project construction 

works. 

The PMU through the NEGU office in the Tashkent region and the contractor have 

established a simple and accessible grievance redress mechanism, which ensures some 

instruments and levels for grievance resolution and the appeals process.  PMUôs Safeguards 

Specialist, through a representative of the NEGU office on the site, will carry out monitoring of 

the GRM system efficiency. 

The AHs will be afforded all possible ways to express their dissatisfaction at the project 

implementation stage, if any. As part of the proposed grievance redress mechanism, the AHs 

may appeal any decision, practice or activity related to land or other property valuation, allotment 

and compensation. The existing GRM consists of the following levels: 

 

Level 1 (Mahalla/Rural Settlement). According to the grievance redress mechanism, 

complaints can be submitted to the mahalla, rural gathering of citizens, the council of farmers or 

directly to the Contact person indicated in the GRM document. Mahalla/Rural Settlement will try 

to resolve the complaint within 15 days. The complicated issues which cannot be solved at this 

level will be submitted to the contact person of the next level of the GRM process. 

Level 2 (National Electric Grid of the Tashkent region). The NEGU office in the Tashkent 

region office will be the place to receive complaints, acting as the GRM. This office will contact 

the mahalla and local organizations such as the rural gathering of citizens, the council of farmers 

of which AH is a member and will try to resolve the issue within 15 days. 
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Level 3 (Project Management Unit). The PMU will regularly (every week) and upon 

request, ask the NEGU regional office in the Tashkent region about complaints. Upon receipt 

of an unresolved complaint from the NEGU regional office, the PMU will immediately take the 

necessary actions to (i) inform the applicant within five days of the status of the complaint 

resolution; (ii) inform the WB headquarters and representative office (if required). 

 

It will create a complaints handling group including the head of PMU, representatives from 

NEGU, the district hokimiyat, the cadaster and land administration, the mahalla or rural 

community of residents and/or the farmers' association and/or women's associations. The team 

will be led by a senior PMU staff member appointed to manage project complaints. 

 

¶ The panel will also engage independent appraisers (in the case of complaints in need of   
evaluation); 

¶ All complaints will be examined within 15 days, and if additional information is needed, 
the consideration and resolution of the complaint will take a maximum of 30 days; 

¶ If the complaint cannot be resolved by the project complaint review team, the PMU will 
inform WB and the District hokimiyat about this. 
Level 4 (Provincial Hokimiyat). If the complaint is not resolved within 30 days, the plaintiffs or 

their representatives can submit their complaint to the Provincial Hokimiyat. The hokimiyat has 

15 days to resolve the complaint. 

The PMU is responsible for registering complaints, taking steps to resolve the problem, 

recording the meetings, and preparing a report for each complaint. The report on the complaints 

process will be submitted to WB through the quarterly report on the implementation of the project 

as well. The entire GRM process is a subject matter of the semi-annual resettlement monitoring 

and reporting. 

 

8. Conclusions and recommendations   
 

The following conclusions have been made based on information provided in the report. 

Implementation of RAP in the Kuyi Chirchik, Oqqurgan and Piskent districts of Tashkent 

region was done in accordance with the RAP prepared and approved in December 2022. The 

length of the section where the RAP was implemented is 72.0 km, and the number of 

owners/leasers/users of the target parcels is 33. 

The impact in the target section is only on agricultural land. No households are affected, 

and no physical resettlement is required for clearing the project corridor. The compensations 

are paid based on actual impacts in accordance with the latest to date design of the overhead 

transmission line. The permanent impact is considered for the land under the tower footprints, 

and the temporary impact is considered for the safety corridor defined for the project. 

Based on the information provided, it can be stated that RAP implementation in the Kuyi 

Chirchik, Oqqurgan and Piskent districts of Tashkent region was conducted in full compliance 

with the requirements set out in WB ESS5, and compensation amounts are paid fully. 

Consultations have been carried out regularly and continue to be carried out by the local 

office(s) of NEGU. No grievance cases have been received. The affected persons were satisfied 

with the compensation received. 
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Annex 1 ï Resolution of the Tashkent Regional Hokimiyat  

 

 



  Page 18 of 38 

 

  

 

 

 



  Page 19 of 38 

 

  

 

 

 



  Page 20 of 38 

 

  

 

 

 

 



  Page 21 of 38 

 

  

The relevant documentation regarding land allocation by the khokimiyat was prepared at the 

beginning of the project implementation in 2021. 

Documentation related to Kuyi Chirchik district  
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Documentation related to Akkurgan district 

 



  Page 28 of 38 

 

  

 



  Page 29 of 38 

 

  



  Page 30 of 38 

 

  

 

 

 

 
 
 
 
 
 
 
 
 
 



  Page 31 of 38 

 

  

Documentation related to Piskent district 
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